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/ OVERVIEW SERVICECOSTS

GENERAL

An exchange or a repair of inverters or a component has either to be arranged with the Fronius Tech Support or 
has to be ordered via the Fronius Solar Online Support (SOS). 

The board replacement is only possible for Fronius system partners!

If an inverter, a power stack or component is being returned to Fronius and then being defined as technically 
faultless, the customer will be charged with the lump sum of inspection as well as the freight charges [also within 
the Fronius warranty and Fronius warranty plus]. 

Please refer to the documents of delivery for finding out if a return of various other components is necessary. 

The Fronius Warranty PLUS covers the costs within the warranty period for material, repair time and transportation. 
The Fronius warranty is a pure material warranty. Within the warranty period only the freight costs will be charged 
in the form of lump sums. 

For further information please also check the procedure for service cases as well as our terms and conditions 
https://www.fronius.com. 

Please find our warranty conditions at www.fronius.com/solar/warranty.
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Within FRONIUS WARRANTY PLUS the following applies for all inverters (Galvo, Symo, Primo, Eco, Symo 
Hybrid, Primo GEN24, Symo GEN24, Symo Advanced, Symo GEN24 SC, Verto, Tauro, Argeno, Agilo, Solar 
Battery, Reserva).

41,200,001  -200,00

41,200,002  -300,00

41,200,003  -100,00

41,200,004  -300,00

41,200,005  -200,00

Service fee SE Device replacement
service lump sum for exchange of inverter/power stack, Datcom
product, monitoring equipment and Smart Meter.
In case of exchange within the very same pv-system the following
amount applies for the second device: AUD 100.00/ and for any
further device: 50,00
Service fee SE Component replacement
In case of exchange within the very same pv-system the following
amount applies
for the first component in an additional device within the same
pvsystem AUD 100,-/
for the second and any further components in any device within the
same pv-system: AUD 50,-
For Fronius Solar Battery the max. amount per device or serial
number is AUD 500.00,-.
For Fronius Agilo, Fronius CL, Tauro and Fronius IG300-500 the
max. amount per device or serial number is AUD 750,00
Service fee SE Updates
service lump sum for the update of a Fronius product, which has been
ordered by the Fronius Tech Support. The following applies for any
further product within the very same pv-system: EUR
Exception: updates (obligatory) executed on behalf of an exchange
of board / component / battery.
Please take a closer look at our warranty conditions on our
homepage. Except for updates which have to be carried out in the
course of a board-/component-/battery replacement incl. GEN24
products. 20,00 Except for updates which have to be carried out in
the course of a board-/component-/battery replacement incl. GEN24
products. Please take a closer look at our warranty conditions on our
homepage.
Service fee SE GEN24 Comp. replacement (PSS / fans)
Service lump sum for exchange of power stack / fan. In case of
exchange within the very same pv-system the following amount
applies. For the first component in an additional device within the
same pv-system: AUD 100,00. For the second and any further
component within the same pv-system: AUD 50,00
Service fee SE GEN24 (Device/Pilot)
Service lump sum for exchange of complete device / pilot
In case of exchange within the very same pv-system the following
amount applies for the second device: AUD 100,00 and for any
further device AUD 50,00
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Invoicing with non-refund

These lump sums will be charged if a device/component is not returned to Fronius within the required deadline.

41,800,008  Non-returned component SE 190,00
41,800,009  Non-returned device SE 380,00

Within FRONIUS WARRANTY PLUS the following applies for all inverters (Galvo, Symo, Primo, Eco, Symo 
Hybrid, Primo GEN24, Symo GEN24, Symo Advanced, Symo GEN24 SC, Verto, Tauro, Argeno, Agilo, Solar 
Battery, Reserva).

41,800,013  Inspect of products SE Charge 180,00
is being charged for an inverter/power stack when no failure can be 
detected. 
Please take a closer look at our warranty conditions on our 
homepage.  

41,800,014  Inspect of component SE 130,00
is being charged for a board/component/DATCOM when no failure 
can be detected 

Out of the FRONIUS WARRANTY the following applies for all inverters (IG, IG Plus, IG TL, Galvo, Symo, 
Primo, Eco, Symo Hybrid, Primo GEN24, Symo GEN24, Symo Advanced, Symo GEN24 SC, Verto, Tauro, 
Central Inverter, CL, Agilo, Solar Battery):

42,100,000  Repair at Fronius (per hour) 150,00
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Fronius Galvo and Components

Devices
4,200,011,001A  Fronius Galvo 1.5-1 Replacement Inverter Light 886,05
4,200,012,001A  Fronius Galvo 2.0-1 Replacement Inverter Light 910,80
4,200,013,001A  Fronius Galvo 2.5-1 Replacement Inverter Light 935,55
4,200,014,001A  Fronius Galvo 3.0-1 Replacement Inverter Light 960,30

Z-Boards/Components
43,0002,0475 DC isol 32A 2-pin +AC 5-p. ROW Switch 0/1 66,00
42,0405,2027,U  Datcom cover GALVO SYMO repl. 42,90
42,0405,0959,U  Wall holdfst repl. ROW GA/SY/ PRIMO 168,30
44,0500,0041,U  Front panel SnapInverter small 140,25

Fronius Verto (Plus) and Components

Devices
4,210,400A  Verto 25.0 EXC. 2930,40
4,210,402A  Verto 27.0 EXC. 3006,30
4,210,404A  Verto 30.0 EXC. 3189,45
4,210,406A  Verto 33.3 EXC. 3425,40

Z-Boards/Components
4,071,839,Z PCB 30SPD-RY12 tested Repl. PCB Fronius Verto 259,05
4,071,840,Z  PCB 30SPD-CI12 tested Repl. PCB Fronius Verto 259,05
43,0001,1765,Z   Control unit PILOT2V tested Repl. PCB Fronius Verto 377,85
44,0240,0067,U  3P20 lid conn. plate Spare part SE 198,00
44,0240,0066,U  3P30 PLUS lid conn. plate Spare part SE 211,20
44,0240,0064,U  3P30 lid conn. plate Spare part SE 198,00
42,1400,0433,U  Front cover Verto 3P20 Spare part SE 161,70
42,1400,0310,U  Front cover Verto 3P30 Spare part SE 165,00
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Fronius Symo up to 8.2 kW and Components

Devices
4,210,030,001A  Fronius Symo 3.0-3-S Replacement Inverter light 1006,50
4,210,031,001A  Fronius Symo 3.7-3-S Replacement Inverter light 1118,70
4,210,032,001A  Fronius Symo 4.5-3-S Replacement Inverter light 1250,70
4,210,033,001A  Fronius Symo 4.5-3-M Replacement Inverter light 1321,65
4,210,034,001A  Fronius Symo 5.0-3-M Replacement Inverter light 1344,75
4,210,036,001A  Fronius Symo 3.0-3-M Replacement Inverter light 1125,30
4,210,038,001A  Fronius Symo 3.7-3-M Replacement Inverter light 1245,75
4,210,039,001A  Fronius Symo 8.2-3-M Replacement Inverter light 1927,20
4,210,040,001A  Fronius Symo 6.0-3-M Replacement Inverter Light 1374,45
4,210,041,001A  Fronius Symo 7.0-3-M Replacement Inverter Light 1732,50

Z-Boards/Components
43,0002,0476  DC isol. 25A 2-pin+AC 6-p. ROW 66,00
43,0002,0478  DC isol. 32A 3-pin+AC 6-p. ROW Switch 77,55
42,0405,2027,U  Datcom cover GALVO SYMO repl. 42,90
42,0405,0959,U  Wall holdfst repl. ROW GA/SY/ PRIMO 168,30
44,0500,0041,U  Front panel SnapInverter small 140,25

 
Fronius Primo up to 8.2 kW and Components

Devices
4,210,060,001A  Fronius Primo 8.2-1 Replacement Inverter Light 1706,10
4,210,062,001A  Fronius Primo 6.0-1 Replacement Inverter Light 1463,55
4,210,063,001A  Fronius Primo 5.0-1 Replacement Inverter Light 1242,45
4,210,066,001A  Fronius Primo 4.0-1 Replacement Inverter Light 1117,05
4,210,068,001A  Fronius Primo 3.5-1 Replacement Inverter Light 1052,70
4,210,069,001A  Fronius Primo 3.0-1 Replacement Inverter Light 996,60
4,210,663,001A  Fronius Primo 5.0-1 AUS Replacement Inverter Light AUS 1242,45
4,210,664,001A  Fronius Primo 5.0-1 SC AUS Replacement Inverter Light AUS 1333,20

Z-Boards/Components
43,0002,0496  DC isol 32A 4pol+AC 5pol ROW LS32-E7798 95,70
42,0405,2027,U  Datcom cover GALVO SYMO repl. 42,90
42,0405,0959,U  Wall holdfst repl. ROW GA/SY/ PRIMO 168,30
44,0500,0041,U  Front panel SnapInverter small 140,25
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Fronius Symo Hybrid up to 5 kW and Components

Devices
4,210,070A  Fronius Symo Hybrid 3.0-3-S Replacement Inverter 1750,65
4,210,071A  Fronius Symo Hybrid 4.0-3-S Replacement Inverter 1866,15
4,210,072A  Fronius Symo Hybrid 5.0-3-S Replacement Inverter 1965,15

Z-Boards/Components
43,0002,0478  DC isol. 32A 3-pin+AC 6-p. ROW Switch 77,55
42,0405,2137  Datcom cover Hybrid red coatg. foamed 51,15
42,0405,0959,U  Wall holdfst repl. ROW GA/SY/ PRIMO 168,30
44,0500,0041,U  Front panel SnapInverter small 140,25

 
Fronius Symo (Advanced) and Eco as of 10.0 kW and components

Devices
4,210,050,001A  Fronius Symo 10.0-3-M Replacement Inverter Light 1874,40
4,210,051,001A  Fronius Symo 12.5-3-M Replacement Inverter Light 2141,70
4,210,052,001A  Fronius Symo 15.0-3-M Replacement Inverter Light 2166,45
4,210,053,001A  Fronius Symo 17.5-3-M Replacement Inverter Light 2318,25
4,210,054,001A  Fronius Symo 20.0-3-M Replacement Inverter Light 2425,50
4,210,056,041A  Fronius Eco 25.0-3-S Replacement Inverter Light 2522,85
4,210,057,041A  Fronius Eco 27.0-3-S Replacement Inverter Light 2597,10
4,210,159,001A  Symo Advanced 10.0-3-M Replacement Inverter Lite 1874,40
4,210,160,001A  Symo Advanced 12.5-3-M Replacement Inverter Lite 2141,70
4,210,161,001A  Symo Advanced 15.0-3-M Replacement Inverter Lite 2166,45
4,210,162,001A  Symo Advanced 17.5-3-M Replacement Inverter Lite 2318,25
4,210,163,001A  Symo Advanced 20.0-3-M Replacement Inverter Lite 2425,50

Z-Boards/Components
4,071,544,Z  PC board ECOFUSE tested 140,25
42,1400,0264,U  Wall bracket Symo Adv. exc. 196,35
43,0002,0489  DCTren 32A 4p+AC 6p ROW&USA Rotary switch LS32-7797 125,40
43,0002,0490  Rotary switch LS55-E7858 156,75
43,0002,0499  DC isol 55A 4pol+AC 6pol ROW 168,30
42,0405,2127,U  DatCom Cover Upgrade Kit 62,70
44,0500,0047,U  Fr. panel Symo 10-20kW exc. Snap Inverter Large 226,05
43,0006,0304  Axial fan 3115RL-04W-B50-ERX 24,75
43,0006,0280  Axial fan 12V 1.8W 39.6m³/h Ventilator 9,90
43,0006,0312  Axial fan 06025SA-12N-ET 13,20
43,0006,0313  Axial fan 08038RA 12P GA 01 23,10
43,0001,3550,Z  Eco capacitor kit 82,50
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Fronius Primo GEN24 Plus and components

Devices
4,210,140A  Primo GEN24 3.0 EXC. 1155,00
4,210,141A  Primo GEN24 3.6 EXC. 1221,00
4,210,142A  Primo GEN24 4.0 EXC. 1278,75
4,210,143A  Primo GEN24 4.6 EXC. 1359,60
4,210,144A  Primo GEN24 5.0 EXC. 1407,45
4,210,145A  Primo GEN24 6.0 EXC. 1636,80
4,210,146A  Primo GEN24 8.0 EXC. 1930,50
4,210,147A  Primo GEN24 10.0 EXC. 2267,10

 
Fronius Symo GEN24 Plus and Components

Devices
4,210,150A  Symo GEN24 3.0 EXC. 1331,55
4,210,151A  Symo GEN24 4.0 EXC. 1522,95
4,210,152A  Symo GEN24 5.0 EXC. 1567,50
4,210,153A  Symo GEN24 6.0 EXC. 1805,10
4,210,155A  Symo GEN24 8.0 EXC. 2182,95
4,210,157A  Symo GEN24 10.0 EXC. 2316,60

Z-Boards/Components
42,0405,1466,U  Front cover XpN-L Spare Part SE 112,20
42,0405,1468,U  Connection area cover XpN-L Spare Part SE 117,15
44,0240,0100,Z  PM Primo Gen24 S test. Spare part 1668,15
44,0240,0103,Z  PSS Symo Gen24 S test. Spare part 1829,85
44,0240,0104,Z  PSS Symo Gen24 L test. Spare part 2176,35
43,0001,3553,Z  PCB control unit PILOT tested Repl. PCB Fronius Gen24 358,05
42,0405,1443,U  Front cover XpN-S Spare Part SE 103,95
42,0405,1450,U  Con. area cover XpN-S Spare Part SE 112,20
44,0240,0003  Inspection Kit Primo GEN24 GEN24 3-6kW 61,05
44,0240,0004  Inspection Kit Symo GEN24 GEN24 3-10kW 52,80
44,0240,0101,Z  LT Primo Gen24 L test. Spare part 2941,95

A-Boards/Components
44,0240,0100A  PSS Primo Gen24 S repl. Spare part 1668,15
44,0240,0103A  PSS Symo Gen24 S repl. Spare part 1829,85
44,0240,0104A  PSS Symo Gen24 L repl. Spare part 2197,80
44,0240,0101A  LT Primo Gen24 L repl. Spare part 2814,90
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Fronius Symo GEN24 SC and Components

Devices
4,210,190A  Symo GEN24 3.0 SC Replacement Inverter 1329,90
4,210,191A  Symo GEN24 4.0 SC Replacement Inverter 1521,30
4,210,192A  Symo GEN24 5.0 SC Replacement Inverter 1565,85
4,210,669A  Symo GEN24 6.0 SC EXC 1895,85
4,210,668A  Symo GEN24 8.0 SC EXC 2291,85
4,210,667A  Symo GEN24 10.0 SC AUS Replacement Inverter 2316,60
4,210,189A  Symo GEN24 12.0 SC EXC. 2458,50

Z-Boards/Components
44,0240,0059,Z  LT Symo Gen 24 SC L tested Spare part 2899,05
44,0240,0013,Z  LT Symo Gen24 SC M tested Spare part 2743,95
44,0240,0063,Z  PSS Symo GEN24 SC S test. Spare part 2633,40
4,240,047,CK  Backup controller 3P-35A 825,00

A-Boards/Components
44,0240,0013A  LT Symo Gen24 SC M repl. Spare part 2625,15
44,0240,0059A  LT Symo Gen24 SC L repl. Spare part 2773,65
44,0240,0063A  PSS Symo GEN24 SC S repl. Spare part 2519,55

 
Fronius FUP

Primo GEN24 Series ROW
41,300,211  Fronius UP UP.storage 3.0-P 599,00
41,300,212  Fronius UP UP.storage 3.6-P 599,00
41,300,213  Fronius UP UP.storage 4.0-P 649,00
41,300,214  Fronius UP UP.storage 4.6-P 749,00
41,300,215  Fronius UP UP.storage 5.0-P 799,00
41,300,216  Fronius UP UP.storage 6.0-P 799,00
41,300,217  Fronius UP UP.storage 8.0-P 849,00
41,300,218  Fronius UP UP.storage 10.0-P 849,00

Symo GEN24 Series ROW
41,300,205  Fronius UP UP.storage 3.0-S 749,00
41,300,206  Fronius UP UP.storage 4.0-S 749,00
41,300,207  Fronius UP UP.storage 5.0-S 749,00
41,300,208  Fronius UP UP.storage 6.0-S 999,00
41,300,209  Fronius UP UP.storage 8.0-S 999,00
41,300,210  Fronius UP UP.storage 10.0-S 999,00
41,300,219  Fronius UP UP.storage 12.0-S 999,00
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Fronius Agilo 75-100

Z-Boards/Components
41,0003,0335,Z  Pwr stage set Agilo 100 test. 4987,95
4,071,234,Z  Print MEDC tested 311,85
4,071,235,Z  Print MENT tested 348,15
4,071,315,Z  Print MEWU tested 354,75
4,071,316,Z  Print MEREG tested 711,15
43,0006,0276  Fronius Agilo main fan test 914,10
4,071,319,075,1Z  PRINT MECERCAP 75KW test. Out 308,55
4,071,319,075,Z  PRINT MECERCAP 75kW tested 303,60
4,071,319,100,1Z  PRINT MECERCAP 100KW tst. Out 318,45
4,071,319,100,Z  Print MECERCAP 100kW tested 295,35
43,0001,3417  Relay Agilo 338,25
41,0007,0228  Fuse holder 30A 1kV 5106304.DC 26,40

A-Boards/Components
41,0003,0335A  Power stage set Agilo 100 rep. 3465,00
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Fronius Tauro and Components

Devices
4,210,301A  Tauro 50-3-P EXC. 6090,15
4,210,306A  Tauro ECO 50-3-D EXC. 4971,45
4,210,307A  Tauro ECO 50-3-P EXC. 4628,25
4,210,300A  Tauro 50-3-D EXC. 6411,90
4,210,302A  Tauro ECO 100-3-D EXC. 6827,70
4,210,303A  Tauro ECO 100-3-P EXC. 6189,15

Z-Boards/Components
4,071,506,Z  PC BOARD FROMO-FUSE tested 554,40
4,071,509,Z  PC board FROFUSE-E tested 303,60
4,071,609,Z  PC board FROMOCONT tested 933,90
4,071,667,Z  PC board FROFAP tested 99,00
4,071,712,Z  PC board FRO-STRO tested 163,35
4,071,807,Z  PCB FROCONT-MV tested 823,35
43,0001,3553,Z  PCB control unit PILOT tested Repl. PCB Fronius Gen24 358,05
33,0010,0487,Z  DC-Filter 100KW Fromo tested 453,75
33,0010,0488,Z  AC-Filter 100KW Fromo tested 546,15
33,0010,0489,Z  AC-Filter 50KW Fromo tested 491,70
33,0010,0490,Z  DC-Filter 50KW ECO Fromo tested 443,85
43,0001,0042,Z  Module AC LT Tauro tested 2649,90
44,0240,0000,Z  Module DC PSS Tauro tested 2666,40
43,0006,0000  External fan FroMo 26,40
43,0006,0004  Fan 12V 4.8W 92x92x25mm 14,85
44,0240,0053  FromoCont Accessory Kit 61,05
44,0240,0055  MC4 Plus Kit Tauro 23,10
44,0240,0050  DC Disconnector Accessory Kit Tauro ECO-D 80,85
44,0240,0054  MC4 Minus Kit Tauro 21,45
44,0240,0058  Screw Kit Tauro 18,15
44,0240,0057  SPD Accessory Kit Tauro 102,30
44,0240,0051  DC Disconnector Accessory Kit Tauro ECO-P 70,95
44,0240,0056  SPD Accessory Kit Tauro ECO 82,50
44,0240,0052  DC Disconnector Accessory Kit Tauro 130,35
43,0002,0011  DC disconn. 1000V 125A + ASA 503,25
4,071,739,Z  PCB TAPSI-L tested 942,15
4,071,738,Z  PCB FRORSD tested 288,75
4,071,720,Z  PCB TAPSI tested 683,10
4,240,334,CK  SPD Type 1+2 Retrofit 287,10

A-Boards/Components
43,0001,0042A  Module AC LT Tauro exchange 2542,65
44,0240,0000A  Module DC PSS Tauro exchange 2539,35
4,071,609A  PCB FROMOCONT exchange 889,35
4,071,506A  PCB FROMO-FUSE exchange 528,00
4,071,720A  PCB TAPSI exchange 650,10
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4,071,509A  PCB FROFUSE-E exchange 290,40
4,071,807A  PCB FROCONT-MV exchange 783,75
4,071,750A  PCB FROFUSE-HC exchange 534,60
4,071,739A  PCB TAPSI-L exchange 536,25

 
Fronius DATCOM and Accessories

Devices
4,240,110A  Fronius String Control Repl. 597,30
4,240,140A  Fronius IG StringContr. 250/25 770,55
4,240,142A  Fronius Str C 250/25DCDDF rep. 991,65
4,240,143A  Fronius String C. 100/12 repl. 684,75
4,240,145A  Fronius SC 250/30 DCD DF repl. 2280,30

Z-Boards/Components
4,240,038,Z  Datamanager2.0 WLAN GalSymPrim 481,80

 
Fronius Solar Battery

43,0009,0069A  Fronius BMS IJ5001C Rpl 1386,00
43,0007,0045A  Fronius Battery Module 1.5 Rpl 1386,00
41,0018,0091  Bus coupler Unigate CL-RS 622,05

 
Fronius Reserva

4,240,375A  Reserva BMS AUS-NZ EXC. 1105,50

 
Fronius Ohmpilot

4,050,016A  Fronius Ohmpilot 9.0-3 exc. Replacement Device 907,50
4,240,160A  Fronius Ohmpilot 9.0-3 exc. replacement device 907,50
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Fronius Smart Meter

43,0001,3529  Fronius Smart Meter US-240V 598,95
43,0001,3530  Fronius Smart Meter US-480V 598,95
43,0001,1473  Fronius Smart Meter 63A-3 448,80
43,0001,1477  Fronius Smart Meter 63A-1 183,15
43,0001,1478  Fronius Smart Meter 50kA-3 448,80
43,0001,3591  Fronius Smart Meter WR 100 - 600 598,95
42,0411,0347  Fronius Smart Meter IP 730,95

 
Fronius Wattpilot

4,240,402A  Wattpilot Go 22 J 2.0 AUS exc. replacement device 829,95
4,240,403A  Wattpilot Home 22 J 2.0 exc. replacement device 829,95
4,240,404A  Wattpilot Home 11 J 2.0 exc. replacement device 808,50
4,240,187A  Wattpilot Flex Home 22 C6 exc. 942,15
4,240,423,Z  Wattpilot ResetCard programmed 24,75
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LIEFERUNGS- UND ZAHLUNGSKONDITIONEN
Lieferadresse entspricht Rechnungsadresse 

Prices : AUD, GST not included 
Duration of validity : 01.01.2026 - 31.03.2026 
Estimated delivery time : -
Terms of delivery : FCA Tullamarine VIC 3043 (Incoterms in the respective current 

version) 
Terms of payment : prepayment 
Place of fulfillment : Tullamarine, Melbourne 
Place of jurisdisction : Victoria 
Applicable law : Australian law and the Courts of Victoria 
Compensation for damages : if permitted by law, max. liability up to the quotation value 

 99092164-V1 on your purchase order.

The goods shall remain property of Fronius Australia PTY Ltd. until the payment has been received in full.

The general terms and conditions of trade of Fronius Australia PTY Ltd can be found at www.fronius.com/en-
au/australia/terms-and-conditions. 
The terms and conditions of trade outlined herein are reserved, and unless pre contractually agreed, no 
variance or waiver of these terms is accepted nor will be entered into.

- pictures are for illustration purposes only and may not be used without the explicit approval of Fronius.
Country-specific delivery conditions
We organise the shipment and charge the costs of transportation on your invoice unless pick-up from our 
warehouse is specifically requested on the order.

If you have any questions or if we can be of further assistance, please contact us. 

Best regards,
Fronius Australia Pty Ltd. 


